Serials—Claims

Enhancement#: 13 (11/18/2003)

Category: Serials

Subcategory: Claims

Software Version/Release:

Subject: Module: SER Status: None Release: 0 Priority: 1 Weight: Small
Proposal: Would like to have a note field included in the Serial Issue Detail screen

in Checkin so that any claim action or response could be entered on that screen. (This is a related
request to #12 which asks for more detail on the number of claims and when each was issued.)

Enhancement#: 545 (11/18/2003)

Category: Serials

Subcategory: Claims

Software Version/Release:

Subject: Module: SER Status: None Release: 0 Priority: 0 Weight: Not Assigned
Proposal: Need the system to reflect the change from 'claim’ to ‘claimed' after that

process has occurred. Presently there is no way to tell whether an issue has been placed on the claim
review list of actually claimed as status is the same for both.

Enhancement#: 3866 (07/30/004)

Category: Serials

Subcategory: Claims

Software Version/Release:

Subject: Serials Claims Letters

Proposal: When printing claims by location, have the location name print on the
page.

Enhancement#: 3924 (09/02/004)

Category: Serials

Subcategory: Claims

Software Version/Release: Horizon 7.3.2

Subject: Make the Serials Claims Letter Customizable

Proposal: Please make the serials claim letter/form customizable. For example, we

would like to increase the number of characters for the subscription # displayed on the claim letter from
15 to 20. Currently the serial claim forms are hard-coded. (see log 1500916)

Enhancement#: 4280 (05/06/2005)

Category: Horizon > Serials >

Subcategory: Claims

Software Version/Release: 7.3.2

Subject: Ability to Permanently Set Display Options

Proposal: We would like to be able to permanently setup display options when

viewing serial claims.
Currently we have to reset the display options every time location is changed to review a claims report.

Enhancement#: 4281 (05/06/2005)

Category: Horizon > Serials >

Subcategory: Claims

Software Version/Release: 7.3.2

Subject: Ability to Delete Single Claims Lines

Proposal: We would like the ability to delete single claim lines without having to

PRINT CLAIMS which causes EVERY claim line to auto-clear.

Enhancement#: 4282 (05/06/2005)



Category: Horizon > Serials >

Subcategory: Claims

Software Version/Release: 7.3.2

Subject: Printing Single Lines in the Claims Report

Proposal: We would like the ability to select only certain lines in the claims report to

be printed on the faxable PRINT CLAIMS form.

Enhancement#: 4285 (05/06/2005)

Category: Horizon > Serials >

Subcategory: Claims

Software Version/Release: 7.3.2

Subject: Linkage Between Copy Screen and Claims Report

Proposal: Add a claims notes field to the serial copy edit screen that would have

the option to be displayed in the claims report.

This would make easy for staff to see appropriate notes about a copy before starting the claims process.
For example, the library recieves a notice from Ebsco that a certain publication is delayed. If the user
could enter a note that could be seen in the claims report unnecessary work could be avoided.

Enhancement#: 4360 (07/10/2005)

Category: Horizon > Serials

Subcategory: Claims

Software Version/Release: Horizon7.3 CJK

Subject: Serials Claims/Printing/Sorting/Setting Up

Proposal: The serials claims and binding workforms printing. We can't sort

the records by time gap and language and vendors, and also can’t setup the format for printing



