New Enhancements Entered as of Tuesday, September 31, 2006

Enhancement#: 4617 (09/06/2006)

Category: Horizon > Miscellaneous

Subcategory:

Software Version/Release: 7.4

Subject: Printing the Title Request List Doesn't Print the Title ltself

Proposal: When printing the list of requests for a title, the title itself doesn't print

and staff have to handwrite the title onto the printout. Would be nice if the title was included.

Enhancement#: 4618 (09/15/2006)

Category: Horizon > Miscellaneous

Subcategory:

Software Version/Release: 7.3.4

Subject: Comments or Add/Replace in Enhancement Vote
Proposal: We would like the ability to add a comment when voting on

enhancements. The purpose would be to clarify the purpose and meaning of our vote.

It is not always clear whether the submitter is requesting a feature to replace an existing function, or as an
additional option.

We may be happy to vote in favor of the feature as an option, but not as a replacement for the current
functionality.

We have no way to articulate this other than to vote against the enhancement to make sure we retain the
current functionality.

If you are not willing to add a comments box, then please add at least these two drop-down list choices
along these lines:

1) Add enhancement request as an option, retaining current function

2) Replace current function with enhancement request

Enhancement#: 4519 (09/15/2006)

Category: Horizon > Circulation

Subcategory: Holds

Software Version/Release: Horizon 7.3.4

Subject: Set a Max # of Expired Holds a Patron Can Have at One Time
Proposal: We are wondering if Horizon could set a max for the number of expired

holds a patron can have at one time, and when the patron has reached the max, have the system blocks
the patron from placing more holds until they are spoken to, or blocks them for a certain number of days.

Enhancement#: 4620 (09/20/2006)

Category: Horizon Information Portal

Subcategory:

Software Version/Release: HIP 4.1

Subject: Don't allow duplicate renewals in HIP

Proposal: We would like the HIP software not to allow a second renewal on an item

on the same day. If clients try to renew something on their list twice in the same day they don't get any
more time on the loan but they ““use up™ the renewals that they are allowed. This is frustrating to clients
of course and is hard to distinguish in the current software as it doesn’t show renewal dates and
information very clearly. We think that the software should block clients in HIP from renewing when they
have already done so that day. It would be a nice feature for confused clients (of which there seem to be
quite a few).

Enhancement#: 4621 (09/20/2006)

Category: Horizon Information Portal

Subcategory:

Software Version/Release: 3.X

Subject: Confirmation That Pin or Email Address Change Requests Were

Received



Proposal: When borrowers in HIP change their email or pin, they are returned to
the top of the same screen with no indication that their request has been received/acknowledged. There
should be some acknowledgement that their request was received and processed.

Enhancement#: 4622 (09/20/2006)

Category: Horizon Information Portal

Subcategory:

Software Version/Release: 3.x

Subject: HIP Warning Before Requesting Address Change

Proposal: When a borrower in HIP selects "Request Change™ on profile

information, Horizon blocks notices until the borrower’s information is verified and the block is removed
from their record. Borrowers should be warned of this before selecting "Request Change’. It would also
be good to have a comment displayed indicating that their request has been received.

Enhancement#: 4623 (09/26/2006)

Category: Horizon > Circulation >

Subcategory: Self Checkout

Software Version/Release: 7.3.4

Subject: Self Checkout Statistics Trackable

Proposal: Would be very useful to be able to collect circ statistics for each Horizon

check out’s and self check out’s seperately. Currently whether the circ took place through scko or
Horizon it is all thrown into one lump statistic that cannot be tracked seperately.

Enhancement#: 4624 (09/26/2006)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Software Version/Release: 7.3.4

Subject: Circ Statistics Trackable by Workstation

Proposal: Would be very useful to be able to track circ stats by individual

workstation to deduce how busy different stations are.

Enhancement#: 4625 (09/29/2006)

Category: Horizon > Circulation

Subcategory: FastAdds

Software Version/Release: 8.0.0.4313

Subject: Clear “"Scan Barcode™ on Cancelled FastAdd

Proposal: When using “"Check Out™", a barcode may get scanned in incorrectly, or

no item may be linked to the scanned barcode. This brings up the “"FastAdd™" option.

However, If | choose to “"Cancel™ the fast add, the scanned in barcode remains in the ““Scan Barcode™
field preventing another barcode from being scanned, without first manually clearing the ~“Scan Barcode™
field. It would be very helpful if the " Scan Barcode™ field was cleared if a "FastAdd™ is cancelled.



