New Enhancement Requests Entered As Of Friday, March 31, 2006

Enhancement#: 4540 (03/02/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 3.06A

Subject: Display Information From Copy Records in z39.50 OPAC Format
Proposal: When you do a Z39.50 search against HIP, if there is a copy record, the

Zserver doesn’t display appropriate holdings information, such as call number.

Enhancement#: 4541 (03/02/2006)

Category: Horizon > Acquisitions

Subcategory: Purchase Orders

Sofware Version/Release: 7.3

Subject: Cancel Option Permanent Display in PO Edit
Proposal: Make cancel option permanent display in PO Edit
Enhancement#: 4542 (03/02/2006)

Category: Horizon > Acquisitions

Subcategory: Miscellaneous

Sofware Version/Release: 7.3

Subject: Search/Selection Option for ISBN

Proposal: In ACQ, statements and invoice....can we have a search/selection option

for ISBN? After you select candidates, there are only 4 options to search by and wed like ISBN if
possible.

Enhancement#: 4543 (03/02/2006)

Category: Horizon > Acquisitions

Subcategory: Purchase Orders

Sofware Version/Release: 7.3

Subject: Alpha Sort by Title

Proposal: PO’s always need to be sorted--can they be displayed in alpha order

without sorting every time?

Enhancement#: 4544 (03/03/2006)

Category: Horizon > Circulation

Subcategory: Miscellaneous

Sofware Version/Release: Horizon

Subject: Run Dayend On 2 Different Horizon Databases From 1 P.C.
Proposal: Would it be possible to run dayend on one workstation for two different

databases at the same time. Would like to have Horizon coded to do this, or would like a method of batch
processing dayend setups using something like the windows scheduler, so they could use the same
workstation to run dayend for one database, have horizon close, and then run another session for a
different database automatically.

Enhancement#: 4545 (03/06/2006)

Category: Horizon > Circulation

Subcategory: Reserve

Sofware Version/Release: 7.4

Subject: Reserve Should Be A Collection Not A Location

Proposal: The Reserve Bookroom should be a collection of the main location and

not a location. This would mean that items in the Reserve collection would be flagged as being at the
main location when searching.

Enhancement#: 4546 (03/07/2006)



Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: Horizon 7.4, HIP 4.1A

Subject: Add To Display Of Items Out, Holds

Proposal: We'd like to be able to add information (such as call no. or format) to the

title displays in My Account, specifically Items Out and Holds.

Items Out currently only displays title and author; ditto for Holds. Blocks and Fines only lists the titles. For
customers who check out many items, it's helpful to provide them with as much information as possible
so they can locate their items at home.

Enhancement#: 4547 (03/07/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: Horizon 7.4, HIP 4.1A

Subject: Pickup Locations When Placing Requests

Proposal: 1. The dropdown list for pickup location when placing requests in HIP is

in random order (not alphabetically by location code, not alpha by location description, not according to
pickup location in Preferences). It should be alphabetical by location description.

2. Also, the list of pickup locations should only include valid physical locations, not everything set up in
the Horizon location table.

Enhancement#: 4548 (03/13/2006)

Category: Documentation

Subcategory: General

Sofware Version/Release: Horizon 7.4

Subject: QUALITY CONTROL - Have Supports Documents Tested More
Thoroughly As Accurate And Useable Before Being Released

Proposal: | submit that the documentation quality control system needs an
overhaul.

| find errors in the current SirsiDynix documentation for Horizon and HIP nearly every day. Some are
instances where the documentation is just plain wrong, others are things like inconsistent use of
terminology, inability to describe the data that needs to be input adequately (eg omitting what unit type a
field accepts), lack of troubleshooting steps (if it didn't work what then?), lack of start-to-finish process
descriptions to complete a common task. This leads to disgruntled customers, lack of faith in the software
and its designers, lack of faith in the documentation and probably a far higher incidence of support calls
than otherwise would be the case.

Enhancement#: 4549 (03/14/2006)

Category: Horizon > Circulation

Subcategory: Holds

Sofware Version/Release: 7.4

Subject: Notice To Be Mailed Vs. Emailed

Proposal: When printing notice for item on hold after checking in a book, it would

be nice to have the notice tell if book on hold should be emailed or called. Without telecirc this option
comes up every notice will be mailed™ on the screen. Only way to find out is to go to notice reviews in
circulation reports or borrow record and edit borrower record under address field to se if send notice is by
standard or email. this would save a lot of time if could find a way to notice staff which way they are to be
notified.

Enhancement#: 4550 (03/15/2006)

Category: Horizon > Staff Searching

Subcategory:

Sofware Version/Release: 7.4

Subject: Requesting From Copy Screen

Proposal: When you go to the copies screen in staffpac to place a request, if the

first copy on the list has a non-requestable status then the message is produced: "this title is not



available for requests™ even though there are other copies that are available. If the first copy has a
requestable status then the user is presented with the request screen which has the option to select
““This copy only™ or not - so it is not assuming a copy level request if the item is available, but is, if the
item is not available. Can the functionality assume that the item is available until the This Copy Only is
selected?

Enhancement#: 4551 (03/16/2006)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release: 7.3.3

Subject: Back Date Check-ins

Proposal: If staff do not change the entire date for faculty check-outs (ie. month,

day, year) the system will sign out an item that is automatically overdue. The ability to back date check-
ins (as was possible in the classic DYNIX system) would allow for immediate correction of such errors.

Enhancement#: 4552 (03/16/2006)

Category: Horizon > Circulation

Subcategory: Holds

Sofware Version/Release: 7.3.3

Subject: Print Holds Notice When Hold Item Checked-In

Proposal: If hold requested item is checked-in along with other books, there is the

potential that this item could be overlooked by CIRC staff. If the hold notice printed automatically, the
potential of this problem arrising would be decreased greatly.

Enhancement#: 4553 (03/22/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.1A

Subject: Comment Box When Placing Requests

Proposal: In HIP 2.X and 3.X there was an option in the Admin. Tool to remove the

patron comment box on holds. Many if not most customers that knew about the customization opted to
remove it. This option is not available in 4.X. The following comment in the stylesheet shows that this still
needs to be addressed:

This needs to be addressed in 4.1.1.

Enhancement#: 4554 (03/22/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: hip 4.1a

Subject: HIP 4.1a Request Displays And Position In Request Queue
Proposal: Libraries need to be able to control which data elements display on

Borrower screens in hip., My Account. In particular, the need to include or exclude the Position in the
Request Hold queue in the following hip screens. In some Libraries this is important enough to force the
Library to disable Request Hold functionality because the queues are manipulated based on organization
requirements.

Request Confirmation

Request Successfully Placed

My Account, Local Holds

and anywhere else this information appears to the borrower in hip.

Here is an example of the Request Confirmation Screen:
Request Confirmation

Seven pillars of wisdom : a triumph /
By Lawrence, T. E. (Thomas Edward), 1888-1935



Position in request queue 1

Notification method phone

Pickup location SelectLegislative LibraryNon Public
Request expires 9/17/2006

Comments

Enhancement#: 4555 (03/23/2006)

Category: Offline Circulation

Subcategory:

Sofware Version/Release:

Subject: Exception Reports

Proposal: When an item from a floating collection is checked in via PC Reliance,

then the resulting exception report should not have these included. Currently these are being listed as
transit items, along with items that really are transit items.

If it is not possible to exclude them from the report then a different type of exception should be created,
eg floating transit".

Enhancement#: 4556 (03/23/2006)

Category: Horizon > Circulation

Subcategory: Holds

Sofware Version/Release: Horizon 7.3.2

Subject: Transfering Holds To Another Branch

Proposal: Occassionally borrowers wish to change the location of where they want

to pick up their reservation. If it is still at the request stage, then this can be easily done. However, once
the hold is triggered it is not possible to transfer the hold to another branch without checking the item in
and re-requesting it for the borrower at the new pickup location. If there are other borrowers in the request
gueue then it all gets a bit messy.

Can the pick up location of an item be changed once the item is on the hold shelf

Enhancement#: 4557 (03/24/2006)

Category: Horizon > Acquisitions

Subcategory: Purchase Orders

Sofware Version/Release: horizon 7.33

Subject: Import Acquisition Map

Proposal: In the current version 7.3x, import acquisition map is specified in import

source and has a one-to-one relationship. We have to create multiple import sources when we need to
use different import acquisition map. It would be more efficient and intuitive if the acquisition map is
independent of import source. Instead of specify the import acquisition map in the import source table, we
would like to specify the import map at the same time as we specify the import source when we import
records on the multi-format import window. In other words, we would like to move the following two fields
in import source table to the multi-format import window for specifying acquisition import option:

create acquisitions records

import acquisitions map

Enhancement#: 4558 (03/24/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: IP 8.0

Subject: Language Wish List

Proposal: East Brunswick Public Library would like the following languages
supported in the Information Portal:

Korean

Jananese

Hindi

Guijarati



Arabic

Russian

Enhancement#: 4559 (03/27/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: hip 4.1.a

Subject: HIP 4.1 Add Option To Refine A Power Search

Proposal: If a Power Search returns 0 results, there should be an option to refine

the search so that the user does not have to re-enter the search from scratch or remember to use the
Search History option. The feature is available somewhere in the software.

Enhancement#: 4560 (03/28/2006)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 7.4/4.1a

Subject: Add Item Information To My List

Proposal: In a Consortium environment it is very important that when a patron

creates a list and prints it out or emails it that it would have their specific locations information on it, like
call number. Without this information it is just a waste of time for them to even create a list.



